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SAFECO Plan Customizer
It is often said that nothing is factual until it is written down. The same is

true of safety and health policies and procedures. With OSHA’s emphasis on
written compliance programs in a wide variety of compliance areas, the need to
write it down is even greater. SAFECO Commercial Risk Control is prepared to
assist.

SAFECO Plan Customizer (SPC) is a tool used by Risk Control to help
customers draft and publish written safety plans in many program areas, as
well as assistance with OSHA and DOT compliance. SPC covers more than
50 general industry and construction safety plan topics. See the list below.

SPC will assist customers in documenting how they are managing safety
and health, complying with the applicable regulations and to think through
new and revised plans. SPC topics include general safety programs and policies
as well as specific programs with effective management organization and good
safety and health practice. Customers are always involved, to ensure that each
plan is tailored to specific needs, sites, people, departments, policies and
culture.
Needs Assessment: SPC Asks the Defining Questions

SPC can be used to respond to new or revised programs, exposures, or
regulatory actions. SPC can also be used to survey or audit safety and health
programs to determine gaps in published programs. Using a specially adapted,
licensed software program, SPC’s Needs Assessment reviews a broad range of
topics through a series of “yes” and “no” questions covering the types of
exposures that may exist. The answers to these questions help determine
specific safety plans needing attention.

Plans created are modern,
practical and easy to read.
Documents are fully edited
and ready to use.

For further Information,
contact your agent or your
SAFECO Commercial
Insurance Risk Control
Representative.

Internet: http://www.safeco.com
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Developing Plans: Taming the Devil in the Details
SPC asks the questions that need to be asked — then, using the answers

input, writes the plans that need to be written! SPC is not just words on paper,
but working documents with specific assignments, responsibilities, rules and
procedures, each customized to meet needs.

SAFECO representatives assist customers in selecting one or more plans
for review, provide plan questions and consult on content. Many plan questions
are in a “yes”-“no” form, while others allow text answers — a few words or
extensive information. Some questions/answers automatically trigger new
plan sections, limiting content to paragraphs fitting customer needs. Unique
language can be entered wherever needed. Regulations can be quoted with
ease.

SAFECO Commercial Risk Control not only advises, but also prepares the
documents. Plans are delivered in both printed and electronic form, for ease of
updating and revision.

SPECIALIZED
SERVICES

SAFECO Plan
Customizer

SAFECO Commercial Risk
Control has the tools to
assist in the development
of effective written safety
and health plans.

Personal Protective Equipment
Process Safety Management
Respiratory Protection
Stairways and Ladders Safety Program
Temperature Extremes Safety Plan
Toxic and Hazardous Substances

Compliance Program
Welding and Cutting Safety Program
Workplace Security Plan

General Use Plans
Accident Reporting and Investigation Plan
Bloodborne Pathogens
Compressed Gas Plan
Confined Space Entry (Permit—required)
Contractor Safety
Corporate Safety Policies and Procedures
Electrical Safety
Emergency Action Plan
Ergonomics
Fall Protection Plan for General Industry
Fire Prevention Plan
Forklift Operation Plan
General Plant Safety
Hazard Assessment
Hazard Communication
Hearing Conservation
Housekeeping Program
Indoor Air Quality Program
Laboratory Standard
Lockout/Tagout
Machine/Equipment Safety and Guarding

Construction Specific Plans
Asbestos Compliance Plan for

Construction
Crane and Derrick Operation Program for

Construction
Electrical Safety Plan for Construction
Excavation Procedures
Fall Protection in Construction
Gases, Vapors, Fumes, Dusts, and Mists

for Construction.
Lead Exposure in Construction
Scaffolding Safety for Construction
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